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Also	the	staff	member:	will	also	ask	for	your	name	and	job	details	and	if	you	do	not	agree	to	be	shared	with	the	family.	Introduce	if	you	have	already	done	some	things	to	help	the	family	and	if	the	family	knows	you	are	interested.	Risked	the	risk	to	the	child	based	on	what	he	said	and	other	information	available	to	them.	Give	a	record	of	the
conversation,	including	the	information	you	gave	and	any	agreements	you	made	together	To	such	next	steps	to	be	mocked	to	be	taken	the	confidentiality	reserves	calling	the	board	and	the	reference	line	have	a	legal	right	to	confidentiality.	The	staff	member	will	record	your	details,	but	has	won	your	identity	without	your	consent	unless	you	need	to
consult	with	another	person	acting	in	the	course	of	official	duties	under	the	deed	(such	as	another	board	and	reference	staff	member	or	a	child	safety	officer);	Or	if	they	were	ordered	by	a	court.Staff	will	do	their	best	to	keep	your	confidentiality	if	that’s	what	you	require.	However,	staff	will	need	to	talk	to	the	family	about	what	has	been	reported,	and
in	many	cases	the	family	will	guess	where	the	information	comes	from.	The	staff	member	can	talk	to	you	about	this	scenario,	how	it	might	impact	you	and	your	child	and	how	you	plan	to	respond.	Talking	to	the	Family	about	it	can	call	the	advice	and	referral	The	line	without	talking	to	the	family	first.Ã	̈Â”You	should	always	do	this	if	you	think	that
raising	your	concerns	with	the	family	might	increase	the	risk	to	the	child.	Some	people	also	prefer	not	to	raise	their	concerns	with	the	family	directly	because	they	do	not	directly	give	T	has	an	existing	or	ongoing	relationship	with	the	family	or	because	they	care	about	their	personal	safety.	However,	in	most	onagnetto	onagnetto	esoc	el	ehc	amirp
inoizulos	eracifitnedi	e	aisna	orol	al	g	enoizudir	al	,aicudif	orol	al	erenetnam	o	erenetto	rep	odom	nu	eresse	onossop	etnematrepa	e	opicitna	ni	eresseneb	e	azzerucis	id	imelborp	us	eilgimaf	el	noc	eralrap	a	difficult.To	achieve	change	and	build	safety	for	children	it	helps	staff	from	the	Advice	and	Referral	Line	and	the	Child	Safety	Service	to	be	able	to
talk	openly	with	the	family	about	who	is	worried	and	what	they	are	noticing	that	makes	them	worried.	This	can	help	the	family	to	acknowledge	issues	and	accept	support	for	themselves	and	their	children.Online	Contact	FormWe	prefer	all	contacts	to	be	made	by	phone	so	that	we	can	make	sure	we	have	all	the	information	we	need	to	make	an
assessment.	They	include	medical	practitioners,	nurses,	dentists,	police	officers,	psychologists,	probation	officers,	child	welfare	officers,	school	principals,	ministers	of	religion,	teachers,	kindergarten	teachers,	people	who	manage	child	care	services	and	people	employed	by	or	volunteering	in	government	agencies	or	organisations	funded	by	the	Crown
that	provide	health,	welfare,	education	or	care	for	children.If	you	are	a	mandatory	reporter	and	you	believe,	suspect	or	know	that	a	child	has	been	or	is	being	abused	or	neglected	you	must	contact	the	Advice	and	Referral	Line	as	soon	as	possible.	This	will	include	what	you¢ÃÂÂre	worried	about,	anything	that	is	going	well	for	the	child	and	their	family,
and	what	you	think	might	help.	If	you	don¢ÃÂÂt	do	this	you	could	face	penaltiesWhen	to	Make	a	ReportAs	a	mandatory	reporter	you	need	to	contact	the	Advice	and	Referral	Line	as	soon	as	possible	if	you	know,	believe	or	suspect	that	an	unborn	baby,	child	or	young	person:is	being	abused	or	neglected	or	is	an	affected	child	within	the	meaning	of	the
Family	Violence	Act	2004;	ormay	be	killed,	abused	or	neglected	by	a	person	who	they	live	with;	orif	the	baby	isn¢ÃÂÂt	born	yet,	that	he	or	she	may	need	medical	treatment	or	other	intervention	as	a	result	of	behaviour	by	the	pregnant	woman	or	another	person.You	don¢ÃÂÂt	need	to	wait	until	you	have	evidence.	An	important	early	step	if	you¢ÃÂÂre
worried	about	a	child	is	to	contact	the	Advice	and	Referral	.efas	.efas	meht	peek	dna	nerdlihc	rof	uto	kool	ot	ytilibisnopser	a	evah	ytinummoc	ruo	ni	stluda	llA	.ylimaf	rieht	dna	dlihc	eht	rof	noitautis	eht	tuoba	uoy	ot	klat	lliw	rebmem	ffats	AtcepxE	ot	tahW.efasnu	eb	thgim	dlihc	a	kniht	uoy	sekam	taht	noitamrofni	ssorca	emoc	evÂ	uoy	oyro	;sgniht
devresbo	yllanosrep	ev															Â	sÂfas	celgen	ro	esuba	dlihc	troper	ot	degilbo	yllagel	era	ohw	elpoeP.7991	tcA	seilimaF	riehT	dna	snosreP	gnuoY	,nerdlihC	eht	ni	deniluto	era	stnemeriuqer	gnitroper	yrotadnam	,ainamsaT	nI.sllac	tnegru	rof	elbaliava	secivres	llac-no	sruoh	retfa	htiw	,yadirF	ot	yadnoM	mp00005	dna	ma03:8	era	sruoh	ssenisub	lareneg
ruO.emit	yna	ta	llac	esaelp	,noitcetorp	etaidemmi	sdeen	nosrep	gnuoy	ro	dlihc	a	erehw	,srettam	tnegru	roF.000	laid	,deriuqer	si	ecnatsissa	lacidem	ro	eciloP	dna	ksir	etaidemmi	ta	si	dlihc	a	fI.321Â	Ã→0081	no	eni	L	larrefeR	dna	ecivdA	eht	llac	,dlihc	a	fo	eraflew	ro	ytefas	eht	rof	snrecnoc	evah	uoy	fI.pleh	ot	enod	eb	nac	tahw	erolpxe	dna	snrecnoc	ruoy
hguorht	klat	ot	elbaliava	eb	lliw	rebmem	ffats	A
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